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Abstract

The objective of this research is to study the positive influence of benevolence, entertainment,
usability, ease of use, e-trust, core benefit, and interactivity affecting online booking behavior of
consumers in Bangkok who used to book hostels online by using 301 questionnaires. The researchers
found that majority of sample respondents who answered the questionnaire were males, aged 26-30
years old, singles, with education in bachelor degrees, average income from 20,001 - 40,000 baht per
months, most of them were working in private companies and they had an objective to stay in the hostel
for leisures. Most of them used to stay at Lub D Bangkok Siam Square Hostel and the average expense of
using the hostel each time was less than or equivalent to 1,000 baht. The hypothesis testing was found
that only interactivity (B = .508) and e-trust (B = .256) were the positive influence towards online booking

behavior of consumers in Bangkok with the significant level at .01.

Keywords: Interactivity, e-Trust, Hostel, Online booking behavior
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anulindasussuudidnnselind  .256** 073 4.266  .000 464 2.153
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